
 

Are you the component we need?!? Open-minded, team player, 

passionate and hard-working?  
 

Find out by searching our job openings and learning why it’s great to work 
at Taiyo Yuden (U.S.A.). Inc. 
 
TOP TEN Great Things about Taiyo Yuden (U.S.A.) Inc. 
 

1. Innovative / Best in Class Product Line 

2. Management Philosophy: Our management philosophy focuses on "employee well-being," 

"betterment of local communities" and "responsibility to provide returns to shareholders." 

3. Large company transactions with a small company feel 

4. Emphasis on employee growth and promoting from within 

5. Fast paced, constantly changing, never boring work environment 

6. Diverse work force and office culture 

7. Open door policy with managers and opportunities to be HEARD 

8. Top down commitment to wellness and employee health - health – San Diego Business Journal 

2014, 2015 & 2016 Healthiest Company Nominee  

9. Great employee benefit package including health, dental, vision, life, flexible spending, 401k with 

match, bonus plan and MORE… 

10. THE PEOPLE!!  

Customer Account Representative (San Diego) 

 

March 1, 2019 
 

ABOUT TAIYO YUDEN: 

Taiyo Yuden (U.S.A.) Inc., or UTY, produces surface-mount and leaded passive electronic components 

as well as functional modules that incorporate active components. Product lines include capacitors, 

inductors, ferrite beads, EMI filters, ferrite cores, resonators and LC filters, functional modules, energy 

devices (Super Capacitors), and SAW/FBAR filters and modules. UTY is a wholly owned subsidiary of a 

Taiyo Yuden Co., Ltd. and manage all sales, distribution and related operations for North and South 

America. The US operations headquarters is located in Solana Beach, California. UTY has sales offices 

throughout the US and Canada.  UTY operates warehouses through 3PL in Torrance, CA and McAllen, 

TX. 

 

GENERAL SUMMARY: 

This position is responsible for customer account management, ensure our customers' needs are met and 

to ensure products are delivered in a timely manner to achieve the highest level of customer satisfaction. 

 

ESSENTIAL FUNCTIONS: 

1. Primary liaison to the customer for all order, delivery and critical issues.  

2. Manage customer accounts by entering, verifying, and confirming customer orders (including EDI 

orders); monitoring and expediting orders with the planning department to support customer 

requirements. 

3. Maintain regular communication with customer accounts regarding orders, schedules and any other 

supply chain related issues.   

4. Review and analyze customer requirements as needed to ensure correct information is in the system 

5. Act as team member and fill in for other CSR's as needed to assure full coverage on all customer 

accounts.  



 

KNOWLEDGE, SKILLS AND ABILITIES:  

1. Knowledge of order management, material planning and inventory management preferred. 

2. Knowledge of Microsoft Word and Excel, and other software as required. 

3. Experience with MRP or ERP software preferred. 

3. Ability to pay close attention to detail and multitask.   

4. Ability to communicate with co-workers, customers, and business contacts in a courteous and 

professional manner; both written and orally, including effective business writing. 

5. Ability to work independently with general supervision.  

 

EDUCATION AND EXPERIENCE: 

Bachelor’s degree or 3- 5 years in customer account services, purchasing and/or material planning.  

 


